
Team Project 6

1

STANDOUT 2



Review the conversation and select pairs to read the conversation. 2

Read the 
conversation.
 

[Approx. 1 min]



Select pairs to change the conversation with your prompts. 3

[Approx. 3 mins]

Practise the 
conversation.
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Practise the 
conversation.



Review the conversation and select pairs to read the conversation. 8

Read the conversation.
 [Approx. 1 min]

1. What’s your name?

My name is Ali.

2. What’s your date of birth?

I was born on May 12, 1996.

3. Why do you want to see the doctor?

I have a headache.

4. What’s your phone number?

My phone number is 0912-345-6789.

5. Where do you live?

I live in Tehran.

6. When can you see the doctor?

I can see the doctor this afternoon.

7. Do you have insurance?

No, I don’t.

8. Are you a new patient?

No, I’m not.



Select pairs to change the conversation with your prompts. 9

[Approx. 3 mins]

Practise the conversation.
1. What’s your name?

My name is Ali.

2. What’s your date of birth?

I was born on May 12, 1996.

3. Why do you want to see the doctor?

I have a headache.

4. What’s your phone number?

My phone number is 0912-345-6789.

5. Where do you live?

I live in Tehran.

6. When can you see the doctor?

I can see the doctor this afternoon.

7. Do you have insurance?

No, I don’t.

8. Are you a new patient?

No, I’m not.



Explain the scene to the students. 10

[Approx. 5 mins]

Team Project: The Emergency Helpers
Scenario: Title: A Visit to the Clinic and an Emergency Call

Ali is not feeling well, so he goes to a clinic to see a doctor. At the reception 

desk, the receptionist asks for his personal information and details about his 

health problem. While Ali is waiting, another serious situation happens nearby: 

a person accidentally drinks poison, and later someone else has severe chest 

pain. In these emergencies, people must call 911 and give clear information.



11

Sample Conversations

Select groups to read the conversation.

[Approx. 5 mins]
Scene 1 – At the Clinic Reception

Receptionist: Hello. How can I help you?
Ali: Hi. I want to see the doctor.

Receptionist: What’s your name?
Ali: My name is Ali.

Receptionist: What’s your date of birth?
Ali: I was born on May 12, 1996.

Receptionist: Where do you live?
Ali: I live in Tehran.

Receptionist: What’s your phone number?
Ali: My phone number is 0912-345-6789.

Receptionist: Are you a new patient?
Ali: No, I’m not.

Receptionist: Do you have insurance?
Ali: No, I don’t.

Receptionist: Why do you want to see the doctor?
Ali: I have a headache.

Receptionist: When can you see the doctor?
Ali: I can see the doctor this afternoon.

Scene 2 – A Small Emergency

Person A: What’s the matter?
Person B: He accidentally drank poison!

Person A: That’s serious. You need to call 911 right now!

Scene 3 – Calling 911

Operator: 911. What is your emergency?
Caller: It’s a medical emergency.

Operator: What’s the problem?
Caller: My friend is having chest pains.

Operator: I will send an ambulance immediately. What’s the 
address of the emergency?
Caller: The address is 9976 West Burma Street.

Operator: What’s your name and phone number?
Caller: My name is Teresa, and my cell number is (502) 555-
4334. Please hurry!

Operator: Help is on the way. Stay on the line.



Take roles and start making conversation with each other. Then switch roles.

Put the Ss in breakout rooms and have them perform the conversation 

based on the scenario. All the roles must be switched among them.
12

In groups

[Approx. 6 mins]



Ask all the groups to quickly share in class. 13

Class Sharing [Approx. 10 mins]
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